
 

 

 

PAKISTAN RED CRESCENT SOCIETY 
SINDH PROVINCIAL BRANCH 

 
Terms of Reference 

 

Social Media Consultant 

 

 

Background/General Description  

 

Are you a passionate advocate of humanitarian issues? Do you wish to make a 

difference in the lives of Pakistan's most vulnerable people, such as the flood 

victims of today? We'd be delighted to hear from you. 

 

The Pakistan Red Crescent has been serving the most vulnerable and needy 

people since 1947. Our record of providing "Humanitarian Services" in times of 

calamities in both urban and rural areas speaks for itself. The Sindh Branch of 

Pakistan Red Crescent is among the first responders in any disaster and stays by 

the side of the affected population till the very end. 

 

Currently, Pakistan Red Crescent Sindh is running a flood relief operation and 

has distributed relief items in eight districts of Sindh. The operation is now 

expanding its scope to include health, water, and sanitation services with relief 

in more districts. 

 

During this flood operation, the Media and Communication Department of the 

Sindh Branch works diligently to obtain maximum print, electronic and social 

media coverage. They update their website, Facebook, Twitter, Instagram, and 

YouTube daily. 

 

The Media and Communication Department is looking for a Social Media 

Consultant (SMC) to promote the campaign and activities on social media 

platforms. 

 

Duties & Accountabilities: 

 

The Social Media Consultant (SMC) will support the Pakistan Red Crescent-

Sindh media and communications team in designing and implementing effective 

communications and outreach activities related to ongoing flood relief operations 



through social media channels. The SMC will report to the Media and 

Communications Officer and work closely with other team members in the 

Department. S/he is expected to work daily on the social media platform and also 

submit daily reports. (In case of emergency, s/he will be asked to update the 

social media platform at any time). 

 

 Write, edit, and design content for social media channels, Website, Twitter, 

Facebook, Instagram, and YouTube regarding ongoing PRC-Sindh Flood 

Relief Operation 

 Identify associated content that will be of interest to the audiences 

 Knowledge of gaining organic reach in social media platforms 

 Knowledge of how to boost posts effectively (Results-based planning and 

budgeting) 

 Proficiency in Canva, hoot suite and other social media tools 

 Review and monitor social media channels for any risks or opportunities 

 Track and report social analytics 

 Expertise in online apps for creating social media assets, including videos and 

memes (Non-Linear Editor will be preferred). 

 Well-versed in Urdu Inpage for social media content in Urdu 

 Mapping of social media influencers 

 Knowledge of hoot suit for scheduling social media posts 

 

Selection criteria: 

 

 Minimum 2-3 years of hands-on experience copywriting and developing 

content for corporate, government, or non-profit social media channels 

(Facebook, Twitter, Instagram, etc.) 

 Spoken and written fluency required in English and Urdu. 

 Established knowledge of the required techniques, approaches, tools, and 

methodologies for effectively managing and monitoring social media channels. 

 Possess strong writing and presentation skills. 

 Possess a strong sense of visual design principles 

 Experience using graphics software to design posts 

 Strong organizational, research, and analytical skills 

 High attention to detail 

 Demonstrate cultural sensitivity and interpersonal skills, ability to interact 

with people at various professional levels and diverse backgrounds. 

 Personal and professional integrity, self-motivation, and proven ability to 

work under minimum supervision 

 Ability to work independently and as part of a team. Demonstrated 

willingness to provide help, assistance, and support to members of the team 

 

Note: Candidate for the post of social media consultant should have a 

laptop/mobile phone and editing software. 

 



Start date: October 24, 2022 

 

Note: Initial contract duration will be three months, extendable based on 

performance and requirement of work. 

 

Salary per month: PKR 75,000/- to 85,000/- (Depends on Experience) 

 

To apply, send a cover letter and resume to HR Manager hr@prcsindh.org.pk 

by October 20, 2022 

 

Subject: Applied for Social Media Consultant 
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